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1. What This Policy Covers 

Gatsby Enterprises CA LLC (“we,” “us,” or “our”) runs iWantClips.com and the related services we 
provide (the “Services”). We are a United States company based in California, and we hold and process 
information in the United States. 

Three kinds of people use the Services, and what we hold about them differs a great deal. Visitors 
browse without registering. Fans hold an account and browse, buy, and message. Artists publish and sell 
content, and to do that they give us identity, tax, and payment information. Some of it we are required 
by law to collect and keep. This policy is written for all three, and it says which part applies to whom. 
Sections 3 and 5 cover visitors and fans, and because artists hold accounts and use the Services as well, 
those sections apply to artists too. Sections 4 and 6 cover what is different for artists, and they apply 
only to artists. Every other section applies to everyone. 

If you are an artist, read both sets. Sections 4 and 6 add to Sections 3 and 5; they do not replace them. 

This policy does not cover information we hold about the people who work for us: our employees, our 
job applicants, and the staff of our vendors and partners. Artists are not covered by that exclusion. 
Artists provide content through the Services and this policy applies to them in full. It also does not cover 
information collected by anyone else. If you follow a link from the Services to another website or service, 
including an artist’s own site or social media, that destination is governed by its own privacy policy and 
not by this one. The same is true of any site we operate that does not link to this policy. 



Two companion documents sit alongside this policy and form part of the picture. Our Cookie Notice lists 
every cookie and storage technology in use, with its provider, purpose, and duration. 

Some privacy laws call this information “personal information” and others call it “personal data.” This 
policy uses whichever term the law under discussion uses, and treats the two as the same thing. What 
we collect, how we use it, how long we keep it, and who we give it to are limited to what is reasonably 
necessary and proportionate to achieve the purpose we collected it for. We do not collect information 
we have no use for. 

Three annexes give the additional disclosures particular laws require. Annex A is for California residents 
and includes our notice at collection. Annex B is for residents of other states with consumer privacy laws. 
Annex C is for users in the European Economic Area and the United Kingdom. Where an annex differs 
from the rest of this policy, the annex governs. 

2. What We Do Not Do 

Because a great deal of what people worry about on a site like this one is the tracking and resale of what 
they look at, we start with what we do not do. Each statement is a commitment, and we will update this 
policy before any of them stops being true. 

•​ We do not sell your information. We do not sell it, and we did not sell it in the 12 months before the 
date at the top of this policy. 

•​ We do not use advertising, retargeting, social media, or cross-site tracking technologies. There are 
no advertising, retargeting, or social media cookies or pixels on the Services. We do not take part in 
cross-context behavioral advertising or targeted advertising, and we do not operate an affiliate 
tracking program. Any promotional banners you see are our own or an artist’s. No outside advertiser 
supplies them, receives information about your visit, or runs tracking technology through them. We 
do use one analytics technology. It measures activity on the Services only, it never follows you to 
another site, and it does not load unless you turn it on. Section 7 describes it in full. 

•​ We do not let anyone track you across other sites. No third party runs tracking technology on the 
Services to follow you elsewhere. A small number of outside services load in order to deliver the 
Services and receive your IP address as a technical part of that, and Section 7 names each one and 
says what it does. 

•​ We do not build a profile of you. We do not use what you view, search for, or buy to work out your 
interests, characteristics, or preferences, and we do not use that activity to rank, recommend, or 
personalize what we show you. We draw no inferences from it, including nothing about your health. 

•​ We do not record your screen. We do not capture session recordings, heatmaps, or replays of your 
activity. 

•​ We do not buy information about you. We do not obtain personal information from data brokers, 
advertising networks, social media platforms, or publicly accessible sources. 

•​ We do not train AI models on your information. We do not use personal information to train or 
fine-tune large language models, and our service providers are not permitted to use the information 
we give them to train theirs. 

•​ We do not pass your information to anyone for their own marketing.  



•​ We do not collect your precise location. We derive an approximate location from your IP address 
and nothing more. 

•​ We do not make automated decisions about you. Nothing on the Services makes a decision about 
you by automated means that produces a legal effect or similarly significant effect, including 
anything touching credit, housing, education, employment, or healthcare. 

3. What Other People Can See: Fans 

Most privacy questions on a platform like this one are not about regulators or vendors. They are about 
who on the site can see what. This section answers that for fans. 

Your account name 

You choose a username. That username, and anything you choose to put in your public profile, is what 
other people on the Services see. We do not publish your email address, your billing name or address, or 
your payment details to other users. 

What an artist learns when you buy or message 

An artist you buy from can see that the purchase was made, what was bought, and the username that 
bought it. An artist you message, call, or video call receives what you send in that conversation. If you 
leave a review or a rating, it appears under your username. 

An artist cannot see your payment card details, your billing address, or your email address unless you 
give it to them yourself in a message. Purchases appear on your bank or card statement as IWC 
INTERNATIONAL. 

What other fans can see 

Other fans can see your username and anything you have chosen to make public in your profile. They 
cannot see what you have bought, what you have searched for, or what you have viewed. If you are 
browsing without an account, no one else on the Services sees anything about you, because there is no 
profile to see. 

What we can see 

Our staff can see account records, purchase records, and support correspondence, and can access 
messages where it is necessary to investigate a report, a chargeback, a safety concern, or a suspected 
breach of our terms. Access is limited to the people who need it for that work, and they are under a duty 
of confidentiality. 

Anything you post yourself 

If you post content or write in a public area, you decide what goes in it. Content you post may reveal 
information about you, and it may reveal information about other people. If it reveals information about 
someone else, you are responsible for making sure that person has agreed. 

If you close your account 

Closing your account removes your profile from the Services. Some records remain: transaction records 
we are required to keep for tax and accounting, records we need to establish, exercise, or defend legal 



claims, and anything we are legally required to retain. Section 9 sets out how long each kind of record is 
kept. 

Messages you sent to another user stay in that user’s account. A conversation is that person’s record as 
much as yours, and it is often the only evidence of harassment, fraud, or a payment dispute, so we do 
not remove it from their side when you leave. Those messages no longer carry your username. They 
appear as sent from a closed account. We keep the connection between your closed account and those 
messages ourselves for a limited period, so that we can investigate a report or defend a chargeback, and 
then we sever it. 

4. What Other People Can See: Artists 

Artists give us considerably more information than fans do, and almost none of it is published. This 
section says what is visible and what is not. 

Your stage name and your legal name 

The Services display the stage name on your account, together with your profile and the content you 
publish. We do not publish your legal name, your date of birth, your address, your Social Security or 
taxpayer identification number, your bank details, or the identity documents you gave us at onboarding. 

Your identity and age records 

We are required by 18 U.S.C. § 2257 and its regulations to collect and keep records confirming the age 
and identity of every performer in the content published on the Services, whether or not that performer 
holds an account with us. Section 6 explains what we hold about a performer who has no account. Those 
records are not public. We hold them, we make them available to the officials the regulations entitle to 
inspect them, and we disclose them otherwise only where the law requires it or where they are needed 
to establish, exercise, or defend a legal claim. 

Age and identity verification 

We verify age and identity through our service provider Yoti. In the United States this is done by checking 
a government-issued identification document. Outside the United States, Yoti may instead estimate your 
age from a facial image. That is facial biometric processing, and it happens only if you are outside the 
United States. Yoti carries out the check and returns a pass or fail result to us. We do not receive or store 
the image, the document, or any biometric template, and none of it is ever published or shown to other 
users. 

What fans learn about you 

A fan who buys from you, messages you, or calls you sees your stage name and the content and 
messages you send. A fan does not see your legal identity, your contact details, or your earnings. 

Your earnings 

Your payout information and your earnings are visible to you, to the staff who administer payouts and 
support, and to our payment providers and tax authorities as required. They are not visible to fans or to 
other artists. 

If you stop being an artist 



Closing your account removes your profile and your content from the Services. Your 2257 records, your 
tax records, and your transaction records are kept for the periods the law requires, which are set out in 
Section 9. Messages you sent to a fan are treated the same way as messages a fan sends to you, which 
Section 3 describes. Copies of published content may remain in cached or archived pages, or may have 
been copied by other users, and we cannot recall those. 

5. Information We Collect from Visitors and Fans 

What you give us 

When you register, we collect the information the registration form asks for, which includes a username, 
an email address, and a password. When you buy, we collect the billing information our payment 
processor requires. When you contact support, enter a competition, answer a survey, or give us 
feedback, we collect what you send us. 

We cannot create or keep an account for you without a username, an email address, and a password, 
and we cannot complete a purchase without the billing information our payment processor requires. 
Everything else is optional. Survey responses, feedback, competition entries, and optional profile fields 
are voluntary, and if you leave them out you can still use the Services. 

What we collect as you use the Services 

We record the pages you view, the content and categories you browse, the searches you run, and what 
you buy. We collect your IP address, browser and device information, an approximate location derived 
from your IP address, and cookie identifiers. Section 7 explains the technologies involved and the choices 
you have over them. 

If you have not registered 

You can browse the Services without creating an account. If you do, we still collect what this section 
describes: the pages you view, the categories you browse, the searches you run, your IP address, your 
browser and device information, an approximate location derived from your IP address, and cookie 
identifiers. Our servers keep a log of the requests your browser makes. 

Strictly necessary technologies are set without asking you, because the Services will not work without 
them. The outside services listed in Section 7 that load before you make a cookie choice receive your IP 
address. Performance technologies, including analytics, load only if you consent through our cookie 
banner. 

We do not know your name or your email address at that stage. What we collect is still information 
about you, this policy still applies to it, and Section 9 sets out how long we keep it. 

We treat this activity as sensitive. Because the Services are an adult content platform, a record of what 
you view, search for, and buy can reveal, or allow someone to infer, information about your sex life or 
sexual orientation. Section 11 explains the limits we place on how we use it, and Annex C explains how it 
is treated for users in the EEA and the United Kingdom. 

What we get from other people 

We use three payment providers: RocketGate for card payments, PayGarden for gift card payments, and 
2000Charge. Each tells us the outcome of a payment and returns what we need to complete and 
reconcile it. From RocketGate we receive the authorization result and any decline reason, transaction 



identifiers, the amount, currency and timing, the last four digits of your card, a card fingerprint, the card 
brand, whether the card is debit or credit, and the name of your issuing bank; where you save a card for 
future use we also hold a token that stands in for it. From PayGarden we receive a confirmation code, 
transaction identifiers, the amount, and your email address. From 2000Charge we receive transaction 
identifiers, the amount, your email address, and your IP address. None of them sends us a full payment 
card number, and we never store one. Our consent management provider records your cookie and 
privacy choices. Where you have consented to analytics, Google gives us reports about how the Services 
are used. 

If you ask to be a verified user 

A verified user is a fan who has asked us to confirm their identity and has been through that check. The 
check is carried out by Yoti, as Section 4 explains. We receive the result and the fact that you passed. We 
do not receive or keep the document you showed Yoti. 

6. Information We Collect from Artists 

Everything in Section 5 applies to you as well, because you hold an account and use the Services. This 
section covers what we collect in addition, in order to onboard you, keep the records the law requires, 
and pay you. 

Identity, age, and legal records 

At onboarding we collect your legal first and last name, your stage name, your date of birth, your gender, 
a government-issued photographic identification document and its number, and signed consent and 
release forms. We collect this to confirm that you are an adult, to verify who you are, and to keep the 
records 18 U.S.C. § 2257 requires. 

Age and identity verification 

We verify your age and identity through Yoti, as Section 4 explains. Outside the United States that check 
may estimate your age from a facial image. We do not extract facial biometric data from the content you 
upload. 

Tax and payment information 

We collect your Social Security number or taxpayer identification number, your mailing address, and your 
bank account details, so that we can pay you and so that we can report and withhold tax as United States 
law requires. 

Content and compliance 

We hold the content you upload, together with the consent, release, and compliance documentation 
attached to it. That documentation can include information relating to sex life and sexual orientation, 
and racial or ethnic origin where you provide it. 

Earnings and transactions 

We hold records of your sales, your payouts, and any refunds, chargebacks, or adjustments. 

If you do not provide it 



We cannot accept you as an artist, publish your content, or pay you without the identity, age, consent, 
tax, and payment information described above. Some of it we are required by law to hold. 

If you appear in an artist’s content but have no account with us 

Some people appear in content published on the Services without holding an account of their own. If 
that is you, this policy applies to you as well, and this part explains what we hold. 

The law requires us to keep records confirming the age and identity of every performer in published 
content. The artist who publishes the content submits a Featured Performer Agreement to us, in which 
they confirm that they have the right to feature you and that a consent form under 18 U.S.C. § 2257 is 
available. They also give us a copy of your identification document, which shows your name and date of 
birth. We keep them for the period 18 U.S.C. § 2257 requires, and Section 4 explains who may inspect 
them. 

We do not extract facial biometric data from the content you appear in. 

We do not publish your legal name or your identity documents. If you want to know what we hold about 
you, or to exercise any of the rights in Section 11, contact us at privacy@iwantclips.com. You do not need 
an account to do so. 

7. Cookies, Analytics, and Similar Technologies 

Our Cookie Notice lists every cookie and storage technology in use, with its provider, purpose, and 
duration. This section summarizes what they do and how you control them. 

Your choice controls everything that is not essential 

Strictly necessary technologies are required for the Services to work. They let you log in, keep your 
session active, protect against fraud and automated abuse, remember your privacy choices, and load the 
pages you ask for. We do not ask for consent to set them and they cannot be switched off through our 
banner. 

Performance technologies, which our Cookie Notice calls Performance cookies, help us understand how 
the Services are used so that we can improve them. They are not necessary for the Services to work, and 
we set them only if you affirmatively consent through our cookie banner. If you do not consent, they do 
not load and they collect nothing. 

You can change your choice at any time through the “Your Privacy Choices” link in our footer. 
Withdrawing consent stops future collection; it does not delete what was already collected. Your choices 
are stored per browser and per device, so you will need to make them again on each browser and 
device, and after you clear your cookies. 

Analytics 

We use one analytics technology: Google Analytics 4, provided by Google LLC, and only after you 
consent. 

Where you consent, Google Analytics receives your IP address, device and browser information, 
approximate location derived from your IP address, the address and title of each page you view, the 
searches you run, the content categories you browse, the purchases you make, the title of the content 
you buy, the name of the artist you buy it from, and a cookie identifier Google assigns to your browser. 

mailto:privacy@iwantclips.com


We also send Google the internal account number we use to identify you in our own systems, so that 
activity from the same account can be recognized across sessions and devices. That number is not your 
username and it does not tell Google your name or your email address, but it is persistent and it is tied 
to one account. 

Page addresses on the Services are descriptive. A page address can name the artist, the title of the 
content, the content category, or the terms you searched for, so it can indicate the nature of the content 
you viewed. That is why analytics is switched off until you turn it on, and why Annex B describes a 
further restriction for Maryland residents. 

Google processes this information as our service provider, on our instructions and under Google’s data 
processing terms. We have disabled the settings that would let Google use it for its own products and 
services. Our analytics property is not linked to any Google advertising product, advertising 
personalization is off, and we do not export analytics data to any Google advertising product. 

Google Analytics is loaded through Google Tag Manager, which delivers the analytics code. Google Tag 
Manager collects aggregated information about which tags fire, and Google states that this does not 
include IP addresses or identifiers associated with a particular person. Beyond that, and beyond the 
standard request logs Google keeps for up to 14 days, Google Tag Manager does not collect, retain, or 
share information about visitors to the Services, including the addresses of the pages you view. 

You can read how Google uses information from sites that use its services at 
https://policies.google.com/technologies/partner-sites, and install Google’s opt-out browser add-on at 
https://tools.google.com/dlpage/gaoptout. 

Services that load before you make a choice 

A few third-party services load as part of delivering the Services. Because your browser requests content 
directly from each of them, each receives your IP address and basic browser information. None of them 
sets an advertising cookie, and we use none of them to track you across other websites. Some are 
operated by their providers as independent controllers, and we do not control what they do with what 
they receive. They are: Google reCAPTCHA for bot and fraud prevention, which loads across the Services 
and which Google operates as a controller under its own privacy policy; Google Fonts for typefaces; 
Cloudflare for code libraries and video player components; Pusher for real-time notifications; 
browser-update.org for out-of-date browser notices; and OneTrust, through its CookiePro platform, 
which shows our cookie banner and records your choice on our instructions. We also use New Relic to 
monitor our servers; its agent runs on our servers, not in your browser. 

Others operate only when you use the feature they support: WebsiteAlive when you open a live chat, 
and Twilio when you place or receive a voice or video call. When you run a search, your browser sends 
the terms you enter directly to Typesense, our site search provider, which runs the search and returns 
the results. Those terms and your IP address reach Typesense without passing through our servers. 
Typesense acts on our instructions under its data processing terms. 

Browser signals 

Because we do not sell or share information and do not run targeted advertising, there is nothing for an 
opt-out preference signal to stop. We nonetheless treat a Global Privacy Control signal as a rejection of 
Performance technologies. We apply it to the browser and device that sent it. We do not apply it to your 
account or to any other browser or device, because the signal does not identify you to us, and if you are 
logged in when we receive it we do not link it to your account. 

https://policies.google.com/technologies/partner-sites
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There is no common standard for interpreting other “Do Not Track” signals and we do not respond to 
them. Use the “Your Privacy Choices” link instead. 

8. Who We Send Information To 

Most of the recipients below are service providers. They process information only on our instructions, 
under a written contract that requires them to keep it confidential and prohibits them from using it for 
their own purposes. The ones marked as independent decide for themselves how they use what they 
receive, under their own privacy policies, and we do not control that use. 

Recipient Role What they receive, and why 

Payment processors: 
RocketGate, PayGarden, and 
2000Charge 

Service providers 
when processing a 
payment on our 
instructions, and 
independent 
controllers for their 
own regulatory, 
record-keeping, and 
fraud-prevention 
purposes 

Identity, contact, payment, and transaction information, to 
process payments, pay artists, and prevent payment fraud 

Yoti Service provider Age and identity verification checks. Outside the United States 
this may involve estimating age from a facial image. Yoti returns 
a pass or fail result and we receive nothing else. See Section 4 

Age and identity verification 
providers 

Service providers Identity documents and the information needed to confirm age 
and identity 

Google, for Google Analytics 
4 and Google Tag Manager 

Service provider, on 
our instructions 
under Google’s data 
processing terms 

Network activity, purchase information, approximate location, 
and the descriptive page addresses described in Section 7, to 
measure how the Services are used, where you have consented 

Google, for reCAPTCHA Independent IP address and browser information, to block automated abuse. 
There is no contract between us and Google for this service. It 
loads before you make a cookie choice 

OneTrust, through its 
CookiePro platform 

Service provider IP address, browser information, and the record of your privacy 
choices, to show our cookie banner and record what you chose 

New Relic Service provider Server performance and stability information 

Typesense Service provider, 
under its data 
processing terms 

The terms you enter when you run a search, and your IP 
address, to run the search and return results. Your browser 
sends these directly to Typesense without passing through our 
servers. Clusters are hosted in Oregon, Northern Virginia, and 
Frankfurt 

Twilio Service provider The identity, contact, and network information needed to carry 
a voice or video call, and the call content as it passes through 
their systems 

WebsiteAlive Service provider The identity, contact, and network information needed to 
operate live chat, and the content of the chat 

Pusher Service provider Network information and the content of a real-time notification 



Recipient Role What they receive, and why 

Cloudflare Service provider for 
content delivery 

IP address and browser information, to deliver site assets and 
protect the Services 

Google, for Google Fonts Independent IP address and browser information, to deliver typefaces. There 
is no contract between us and Google for this service. It loads 
before you make a cookie choice 

jsDelivr, unpkg, and Video.js Independent IP address and browser information, to deliver code libraries 
and video player components. These are public services with 
no contract between us and their operators. They load before 
you make a cookie choice 

browser-update.org Independent IP address and browser information, to tell you if your browser 
is out of date 

Our hosting, storage, and 
email delivery providers 

Service providers All categories, to host the Services, store information, and send 
account and service email 

Tax authorities Independent Artist identity, taxpayer identification, and earnings 
information, as United States tax law requires 

Professional advisers, 
including lawyers, auditors, 
and insurers 

Independent Whatever is relevant to the matter, to obtain professional 
services and to establish, exercise, or defend legal claims 

Law enforcement, regulators, 
and courts 

Independent Whatever is relevant to the request or investigation, where we 
are legally required to disclose, including in response to a 
subpoena, court order, lawful government request, or an 
inspection under 18 U.S.C. § 2257, and where we believe 
disclosure is necessary to investigate or prevent violations of 
our policies, suspected fraud, or threats to the safety of any 
person 

A buyer or successor Independent All categories, if we sell, transfer, or merge part of our business 
or assets, or acquire or merge with another business. A new 
owner may use the information as set out in this policy 

 

In the 12 months before the date at the top of this policy, we disclosed each of the categories listed in 
Annex A to service providers and contractors for the business purposes described in this policy. None of 
those disclosures was a sale or a sharing, as Section 2 and Annex A explain. 

9. How Long We Keep Information 

We keep information only as long as we need it for the purposes described in this policy, including to 
meet legal, regulatory, tax, accounting, and reporting requirements. In deciding how long, we consider 
the amount, nature, and sensitivity of the information, the harm that could come from unauthorized use 
or disclosure, the purposes we hold it for, whether we could achieve those purposes another way, and 
what the law requires. 

Record How long we keep it 

Account records For the life of the account, then for as long as needed to meet our legal 
obligations or to establish, exercise, or defend legal claims 



Record How long we keep it 

Transaction, payout, and tax records Seven years after you stop being a customer or an artist, for tax and 
accounting purposes 

Artist records required by 18 U.S.C. § 
2257 

For the period the regulations require 

Facial images used for age estimation 
(held by Yoti, not by us) 

Held by Yoti for the period stated in its terms. We never receive the image 
or any biometric template 

Content you upload While the content remains on the Services, then in backups for a limited 
period. Copies may remain in cached or archived pages, or may have been 
copied by other users 

Messages and live chat records For as long as either account involved remains open, and then as required 
to establish, exercise, or defend legal claims. Where one account closes, 
the messages stay in the other user’s account without the closed 
account’s username 

Voice and video calls We keep a record that a call took place, and its duration, for billing, 
support, and abuse investigation. We do not record the content of calls 

Google Analytics event data Two months 

Google Analytics user-level data 14 months 

Records of your cookie and privacy 
choices 

For as long as needed to show that consent was obtained, and then as 
required to defend legal claims 

Support and correspondence records For as long as needed to handle the matter, and then as required to 
establish, exercise, or defend legal claims 

Server and security logs For a limited period, and longer where a log is relevant to an ongoing 
security or fraud investigation 

 

We keep information longer than the periods above if there is a complaint or if we reasonably believe 
litigation is in prospect, and only for as long as that reason lasts. At the end of a retention period we 
delete, destroy, or deidentify the information. We use deidentified information indefinitely without 
further notice to you, and we do not attempt to reidentify it. 

10. Security 

We maintain administrative, technical, and physical safeguards designed to protect information against 
accidental loss and against unauthorized access, use, alteration, and disclosure. Those safeguards include 
encryption in transit, access controls and authentication for the systems that hold personal information, 
and logging and monitoring. 

Other than information you put in your profile or your content, access is limited to the employees, 
agents, service providers, and other personnel who need it to do their work. They act on our instructions 
and are under a duty of confidentiality. 

No method of transmission or storage is completely secure, so we cannot guarantee absolute security. 
Email, text messages, and chat sent to or from the Services are not encrypted end to end, so think about 
what you put in them. Keeping your password to yourself and your account secure is your part of this. 



We maintain procedures for handling suspected breaches. If one occurs, we will notify the applicable 
regulator and, where the law requires it, you, within the period the law allows. 

11. Your Choices and Your Rights 

Choices you can exercise at any time 

•​ Analytics. Accept or reject Performance technologies through the “Your Privacy Choices” link in our 
footer, as often as you like. 

•​ Marketing. You receive marketing from us only if you asked for information or bought from us and 
have not opted out. Stop it at any time through your account settings, the opt-out link in any 
marketing message, or by emailing privacy@iwantclips.com. We will still send you messages about 
your purchases and your account. 

•​ Your profile. Review and change much of what we hold by logging in and visiting your account 
profile page. 

Rights you can ask us to honor 

Your rights depend on where you live, and Annexes A, B, and C give the detail. We honor the following 
for every user, wherever you are, except where a right exists only under a particular law. 

•​ Know and access. Ask us to confirm whether we hold information about you and to give you a copy, 
together with the categories we collect, where they came from, why we hold them, and who 
receives them. Annex A states a limit that California law places on how often this right may be 
exercised. 

•​ Correct. Ask us to correct information that is inaccurate or incomplete. 

•​ Delete. Ask us to delete your information. Deleting the information we need in order to run your 
account means closing the account; other information can be deleted without closing it. We may 
have to decline where the law requires us to keep something, including our 2257 record-keeping 
obligations, or where we need it to establish, exercise, or defend a legal claim. We will tell you if that 
applies. Messages you have sent to another user stay in that user’s account, without your username 
attached, for the reasons Section 3 gives. 

•​ Take it with you. Ask us for a copy of your information in a portable, readily usable format, or ask us 
to send it to someone you name. 

•​ Withdraw consent. Withdraw any consent you have given, as easily as you gave it. 

•​ Appeal. Where your state gives you the right, appeal a decision not to act on your request. 

•​ Be treated the same. We will not discriminate or retaliate against you for exercising a privacy right, 
and we offer no financial incentive, price difference, or service difference in exchange for your 
information. 

When we delete or correct information at your request, or restrict how it is processed, we tell the 
service providers and other recipients holding that information to do the same, unless doing so proves 
impossible or would take disproportionate effort. If you ask, we will tell you who those recipients are. 

Limits we place on sensitive information 
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We use the information described in Sections 5 and 6 that one or more privacy laws treat as sensitive — 
your activity on the Services, artist identity records, the biometric data our service provider extracts from 
uploaded content, log-in credentials, and government identification numbers — only to provide the 
Services you ask for, to verify age and identity, to comply with the legal obligations that apply to us, to 
prevent fraud and protect security, to establish, exercise, or defend legal claims, and, where you consent, 
to measure how the Services are used. We do not use it to infer characteristics about you. 

How to make a request 

Email privacy@iwantclips.com and say which right you want to exercise. We monitor that address. You 
can also write to us or call us using the details in Section 12, or handle much of it yourself in your 
account. You do not need an account to make a request, and we will not ask you to create one. 

Only you, or someone legally authorized to act for you, may make a request about your information. If 
you use an authorized agent, we will ask the agent for written permission signed by you, and we may ask 
you to verify your identity with us directly. An agent may also act for you by sending a browser or device 
signal on your behalf. 

We need to verify your identity before we act, so that we do not hand your information to someone with 
no right to it. A request made from your password-protected account about that account is generally 
enough. A request made another way will usually need more. If we cannot verify you, we cannot act. 

We confirm that we have received a request to know, delete, or correct within 10 business days. We 
respond substantively within 45 days of receiving it. If we need longer we may take up to a further 45 
days, and we will tell you in writing within the first 45 days why we need the extension and how long it 
will take. Our response will tell you whether we have complied and, if we have not, why. We deliver it by 
email to the address on your account, or to the address you gave us with the request. Where you have 
asked for a copy of your information, we provide it in a portable, readily usable format that lets you 
move it to another service without hindrance. Annex C states the period for users in the EEA and the 
United Kingdom. 

We do not charge for a request. If a request is manifestly unfounded, repetitive, or excessive, we may 
charge a reasonable fee or decline to act. Where a fee applies, we will tell you why and give you a cost 
estimate before we do the work. 

If you have a disability and need this policy in an alternative format, email privacy@iwantclips.com and 
we will provide one. 

12. How to Reach Us, and How to Complain 

Gatsby Enterprises CA LLC is the business responsible for the information described in this policy. We 
have named an individual internally who is accountable for our information practices and for this policy. 
Questions and complaints should go to the contacts below and will reach that person. 

•​ Email: privacy@iwantclips.com 

•​ Postal: Gatsby Enterprises CA LLC, 7190 Sunset Blvd., Suite 1423, Hollywood, California 90046, USA 

•​ Telephone: +1 307 222 0026 

If you are not satisfied with how we have handled your information or a request, email us with the 
subject line “Privacy Complaint.” We will acknowledge it within three business days and tell you the 
outcome. 

mailto:privacy@iwantclips.com
mailto:privacy@iwantclips.com
mailto:privacy@iwantclips.com


If we decline to act on a rights request and your state gives you a right of appeal, email us with the 
subject line “Individual Rights Request Appeal” within 90 days of our response. Include the original 
request, the date of our response, and why you think the decision was wrong. We will respond within 
the period your state’s law requires, and if we deny the appeal we will tell you how to complain to your 
state attorney general. 

Annex C explains how to complain to a supervisory authority if you are in the EEA or the United 
Kingdom. 

13. Adults Only 

The Services are for adults. You may use them only if you are at least 18 years old, or older where the 
age of majority where you live is higher. We do not knowingly collect information from anyone under 
that age, and we verify the age of every artist and of every performer appearing in published content. 

If we learn that we have collected information from a minor, we will delete it and close the account. If 
you believe a minor has given us information, or appears in content on the Services, contact us 
immediately at privacy@iwantclips.com. 

14. Changes to This Policy 

We review this policy at least once every 12 months, and we update it whenever the law or our practices 
change. The “Last Updated” date at the top shows when we last revised it. We keep dated copies of 
earlier versions and will provide one on request. 

A change is material if it affects what we collect, why we collect it, who we are, who we disclose 
information to, or how you exercise your rights. We will tell you before a material change takes effect, by 
posting a notice on the Services and, where we hold an email address for you, by sending you a message. 
Please keep the email address on your account current. 

A material change applies to information we collect after it takes effect. Before we apply a materially 
different practice to information we already hold, we will give you a fair opportunity to withdraw your 
consent, and where the change affects processing that relies on your consent we will ask for it again first. 

Annex A — California Residents 

This annex supplements the rest of this policy for California residents, and the table below is our notice 
at collection under the California Consumer Privacy Act. It states our collection over the preceding 12 
months, using the statutory categories. Terms defined in the Act have the same meaning here. 

The Services are delivered entirely online. We do not collect personal information about consumers 
offline, so the practices described in this annex are our complete practices. This annex does not cover 
personal information we collect from the people who work for us, meaning our employees, our job 
applicants, and people engaged in an employment context. They hold full rights under the Act and are 
covered separately. Artists are not in that group; this policy and this annex apply to them in full. 

Personal information does not include publicly available information, lawfully obtained truthful 
information that is a matter of public concern, or deidentified or aggregated information. It also excludes 
information governed by certain sector-specific laws, including the payment information our payment 
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processors handle under the Gramm-Leach-Bliley Act and the California Financial Information Privacy 
Act. 

Category What we collect Why Sold or 
shared
? 

How long we keep it 

A. Identifiers Name, alias or stage name, 
username, account name, 
email address, postal and 
billing address, telephone 
number, IP address, cookie 
identifier, and for artists 
government identification 
number and Social Security 
or taxpayer identification 
number 

Registration, account 
management, service 
delivery, age and 
identity verification, 
payment, 
communication, 
security, and fraud 
prevention 

No Life of the account, then as 
needed for legal obligations 
and legal claims 

B. California 
Customer 
Records 
categories (Civ. 
Code § 
1798.80(e)) 

Name, signature, address, 
telephone number, state 
identification number, bank 
account and payment card 
details, and for artists 
Social Security number 

Payment, artist payouts, 
tax reporting, identity 
verification, and fraud 
prevention 

No Seven years after you stop 
being a customer or an artist 

C. 
Characteristics 
of protected 
classifications 

For artists, date of birth, 
gender, and information 
relating to sex life and 
sexual orientation provided 
during onboarding or 
content compliance, 
including racial or ethnic 
origin where an artist 
provides it 

Age and identity 
verification, artist 
onboarding, content 
compliance, and 
record-keeping under 
18 U.S.C. § 2257 

No Life of the account, and for the 
period 18 U.S.C. § 2257 
requires 

D. Commercial 
information 

Records of what you have 
bought or considered, and 
transaction records 

Order fulfillment, 
payment, customer 
support, and financial 
reporting 

No Seven years after you stop 
being a customer 

E. Biometric 
information 

For users outside the 
United States only, a facial 
image used by Yoti to 
estimate age. We do not 
receive or store it 

To confirm that a user is 
old enough to use the 
Services 

No Held by Yoti as stated in Section 
9. We never hold it 

F. Internet or 
other similar 
network activity 

Pages and page addresses 
you view, searches you run, 
content categories you 
browse, interaction activity, 
browser and device 
information, and a cookie 
identifier 

Operating and securing 
the Services, and where 
you consent measuring 
how they are used 

No Server and security logs for a 
limited period. Analytics: two 
months for event data, 14 
months for user-level data 

G. Geolocation 
data 

Approximate location 
derived from your IP 
address. We do not collect 
precise geolocation 

Security, fraud 
prevention, and regional 
compliance 

No For the period the associated 
log or analytics record is kept 



Category What we collect Why Sold or 
shared
? 

How long we keep it 

H. Audio, 
electronic, 
visual, or 
similar 
information 

Photos, videos, and other 
content you upload, and 
the content of calls and 
chats 

Providing the Services, 
publishing and 
delivering content, 
generating output you 
request, age and 
identity verification, and 
support 

No While the content remains on 
the Services, then in backups 
for a limited period 

I. Professional 
or 
employment-rel
ated 
information 

We do not collect this 
category 

Not applicable No Not applicable 

J. Education 
information 

We do not collect this 
category 

Not applicable No Not applicable 

K. Inferences We do not collect or create 
this category 

Not applicable No Not applicable 

L. Sensitive 
personal 
information 

Government identification 
and Social Security or 
taxpayer identification 
numbers (artists), account 
log-in credentials, 
biometric information 
(non-U.S. users only, held 
by Yoti), and information 
concerning sex life or 
sexual orientation, 
including the addresses of 
content pages you view. 
We do not collect precise 
geolocation, citizenship or 
immigration status, 
religious or philosophical 
beliefs, union membership, 
genetic data, neural data, 
or the contents of your 
mail, email, or text 
messages where we are not 
the intended recipient 

The purposes described 
in Section 11, all of 
which the Act permits 
without a limitation 
right 

No As stated for the corresponding 
category above 

 

You may exercise the right to know twice in any 12-month period, and our response covers the 12 
months before we received your request. We link to this policy, which contains this notice, at or before 
the point at which we collect personal information from you. We will not collect categories beyond those 
listed, or use personal information for purposes incompatible with those listed, without first updating 
this policy. We update the disclosures in this annex and in Sections 8, 9, and 11 at least once every 12 
months. 



Sensitive personal information. Category L breaks down as follows. The Act treats information in this 
category as sensitive personal information when a business collects or uses it to infer characteristics 
about a consumer, which is why the last column matters. 

Sensitive personal information category Do we collect it? Do we use it to infer 
characteristics about you? 

L.1. Government identifiers, such as a Social Security 
number, driver’s license, state identification card, or 
passport number 

Yes, for artists No 

L.2. Complete account access credentials, such as a 
username together with a password or security code 

Yes No 

L.3. Precise geolocation No Not applicable 

L.4. Racial or ethnic origin Yes, where an artist 
provides it in onboarding or 
content compliance records 

No 

L.5. Citizenship or immigration status No Not applicable 

L.6. Religious or philosophical beliefs No Not applicable 

L.7. Union membership No Not applicable 

L.8. Mail, email, or text messages not directed to us No Not applicable 

L.9. Genetic data No Not applicable 

L.10. Neural data No Not applicable 

L.11. Unique identifying biometric information Yes, for users outside the 
United States. Held by Yoti, 
not by us 

No 

L.12. Health information No Not applicable 

L.13. Sex life or sexual orientation information Yes. The content you view, 
search for, and buy can 
reveal it, as Section 5 
explains 

No 

L.14. Personal information of consumers under 16 years 
of age 

No. The Services are for 
adults only 

Not applicable 

 

Permitted purposes for sensitive personal information. We use and disclose sensitive personal 
information only for purposes the Act permits without triggering a limitation right, namely: 

•​ Performing the services and providing the goods you request, and taking actions that an average 
consumer in a relationship with us would reasonably expect. 

•​ Preventing, detecting, and investigating security incidents that compromise the availability, 
authenticity, integrity, or confidentiality of stored or transmitted personal information. 

•​ Resisting malicious, deceptive, fraudulent, or illegal actions directed at us or at our users, and 
prosecuting those responsible. 

•​ Ensuring the physical safety of individuals. 



•​ Services performed on our behalf, including maintaining and servicing accounts, providing customer 
service, processing and fulfilling transactions, verifying information, processing payments, and 
providing analytics or storage. 

•​ Verifying and maintaining the quality and safety of the Services, and improving, upgrading, and 
enhancing them. 

•​ Collecting or processing sensitive personal information without using it to infer characteristics about 
a consumer. 

We do not use or disclose sensitive personal information for any purpose beyond these. The right to limit 
the use of sensitive personal information therefore does not arise, and we do not post a “Limit the Use 
of My Sensitive Personal Information” link. 

Business and commercial purposes. We collect, use, and disclose the categories above for the following 
business and commercial purposes: 

•​ Providing the Services and the content, features, and products available through them. 

•​ Creating, maintaining, and securing your account, and authenticating you. 

•​ Fulfilling and managing purchases, payments, refunds, and chargebacks, and paying artists. 

•​ Verifying age and identity, and confirming that the performer in published content is the artist who 
uploaded it. 

•​ Keeping the records United States law requires of us, including under 18 U.S.C. § 2257, and reporting 
and withholding tax. 

•​ Providing customer support, and receiving and acting on reports from users. 

•​ Sending you messages about your account and your purchases, and the notices we are required to 
give. 

•​ Detecting, preventing, and investigating security incidents, fraud, and abuse of the Services, and 
protecting the safety of our users. 

•​ Debugging, troubleshooting, testing, maintaining, and improving the Services. 

•​ Measuring how the Services are used, where you have consented. 

•​ Marketing our own products and services to you, subject to your right to opt out. 

•​ Running reviews, surveys, prize draws, and competitions you choose to enter. 

•​ Recovering amounts owed to us. 

•​ Complying with the law, responding to lawful requests, and establishing, exercising, or defending 
legal claims. 

•​ Evaluating or carrying out a merger, acquisition, or sale of assets. 

•​ Any other purpose we describe to you when you provide the information, or that you consent to. 

Sources. We obtain the categories above directly from you, through the forms and information you give 
us; indirectly from you, through your interactions with the Services; and from our service providers, 
including our payment processors, our age and identity verification providers, our consent management 
provider, and our analytics provider. Sections 5 and 6 describe this in full. We do not obtain personal 



information from data brokers, advertising networks, social media platforms, or publicly accessible 
sources. 

Purposes and disclosures. Sections 3 through 7 describe our business and commercial purposes for each 
category. Section 8 lists the categories of recipient. In the preceding 12 months we disclosed each 
category in the table above to service providers and contractors for those business purposes, under 
written contracts that describe the purpose, require the recipient to keep the information confidential, 
prohibit its use for any other purpose, and meet the Act’s other requirements for engaging service 
providers and contractors. 

Automated decision-making technology. We do not use automated decision-making technology to 
make significant decisions about you, meaning decisions that result in the provision or denial of financial 
or lending services, housing, education enrollment or opportunities, employment or independent 
contracting opportunities or compensation, or healthcare services. We therefore do not provide access, 
opt-out, or appeal rights in respect of that technology, and we publish no pre-use notice. 

Financial incentives. We offer no financial incentive, price difference, or service difference in exchange 
for the collection, retention, sale, or sharing of personal information. 

No sale or sharing. We do not sell or share personal information, we did not do so in the preceding 12 
months, and we have no actual knowledge of selling or sharing the personal information of consumers 
under 16 years of age. We therefore do not post a “Do Not Sell or Share My Personal Information” link. 
Because we do not use or disclose sensitive personal information beyond the purposes the Act permits, 
we do not post a “Limit the Use of My Sensitive Personal Information” link either. The “Your Privacy 
Choices” link in our footer manages cookie and analytics preferences; it is not the alternative opt-out link 
the Act provides for businesses that sell, share, or use sensitive personal information beyond the 
permitted purposes. 

Shine the Light. California Civil Code Section 1798.83 lets California residents ask once a year, free of 
charge, about personal information disclosed to third parties for those third parties’ direct marketing 
purposes. We make no such disclosures. 

Opt-out preference signals. Section 7 explains how we treat a Global Privacy Control or similar signal 
and the scope we give it. 

Annex B — Residents of Other U.S. States 

This annex applies if you live in Colorado, Connecticut, Delaware, Florida, Indiana, Iowa, Kentucky, 
Maryland, Minnesota, Montana, Nebraska, New Hampshire, New Jersey, Oregon, Rhode Island, 
Tennessee, Texas, Utah, or Virginia. Four further laws take effect after the date of this policy: Louisiana’s 
and Oklahoma’s on January 1, 2027, Alabama’s on May 1, 2027, and Vermont’s on January 1, 2028. We 
will honor the rights those laws give from the day each takes effect. 

Your rights 

The laws of these states differ in their details, and not every right below exists in every state. We honor 
all of them for every resident of every state listed above. 

•​ Confirm and access. Ask us to confirm whether we are processing your personal data, and to give 
you access to it. 



•​ Obtain a copy. Ask us for a copy of the personal data you provided to us, in a portable and readily 
usable format that lets you send it to another controller without hindrance, where we process it by 
automated means. 

•​ Correct. Ask us to correct inaccuracies in your personal data, taking into account the nature of the 
data and our purposes for processing it. 

•​ Delete. Ask us to delete personal data you provided to us and personal data we obtained about you. 
Section 11 explains the limits, including the records we are legally required to keep. 

•​ Opt out. Ask us to stop processing your personal data for targeted advertising, for sale, or for 
profiling in furtherance of decisions that produce legal or similarly significant effects. We do none of 
these, as Section 2 explains, so there is nothing for this right to stop. 

•​ Withdraw consent. Withdraw any consent you have given, including consent to process sensitive 
data, as easily as you gave it. Withdrawing consent does not affect processing carried out before you 
withdrew. 

•​ Appeal. Appeal a decision not to act on a request. 

•​ Be treated the same. Exercise any of these rights without being denied service, charged a different 
price, or given a different level of quality. 

How to exercise them, and how long we take 

Email privacy@iwantclips.com and say which right you want to exercise, or use the details in Section 12. 
Section 11 sets out how we verify your identity and how an authorized agent may act for you. 

We respond within 45 days. Where the complexity or number of your requests makes it reasonably 
necessary, we may take up to a further 45 days, and we will tell you within the first 45 days why. We do 
not charge for a request, though we may charge a reasonable fee or decline to act where a request is 
manifestly unfounded, excessive, or repetitive, and we will tell you why. 

To appeal, email privacy@iwantclips.com with the subject line “Individual Rights Request Appeal” within 
90 days of our response. We will respond in writing within the period your state’s law requires, generally 
45 or 60 days, and explain the reasons for our decision. If we deny the appeal, we will give you a method 
to submit a complaint to your state attorney general. 

Opt-out preference signals 

Several of these states require us to honor a universal opt-out mechanism, such as the Global Privacy 
Control. Because we do not sell personal data, run targeted advertising, or profile, there is no processing 
for such a signal to stop. We nonetheless treat a Global Privacy Control signal as a rejection of 
Performance technologies, as Section 7 explains. 

Sensitive data 

Most of these states require your consent before we process sensitive data, and Maryland prohibits 
some processing outright. Section 11 describes what we treat as sensitive and the limits we place on its 
use. Where your state requires consent, we obtain it, and you may withdraw it at any time. 

State-specific points 

Maryland. Maryland does not permit us to sell sensitive data, and permits us to collect, process, and 
share it only where strictly necessary to provide or maintain a product or service you have requested. 
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We do not sell sensitive data. For Maryland residents we limit our processing of sensitive data to what is 
strictly necessary, and we do not process it for the analytics purpose described in Section 7 even where 
consent to Performance technologies has been given. 

Minnesota. Minnesota gives you two rights no other state gives in the same form. You may ask us for a 
list of the specific third parties to which we have disclosed your personal data, rather than the 
categories, and we will provide it. You may also question the result of profiling that produces legal or 
similarly significant effects, be told the reason for the decision, and review the data used. We do not 
profile, as Section 2 explains, so there is no such decision to question. 

Oregon. Oregon requires us to identify ourselves by name in this policy. Our legal name is Gatsby 
Enterprises CA LLC, and we operate in Oregon under the name iWantClips.com. Oregon also gives you 
the right to ask for a list of the specific third parties to which we have disclosed your personal data, 
rather than the categories other states require, and we will provide it. 

Delaware. Delaware gives you the right to ask for a list of the categories of third parties to which we 
have disclosed your personal data. Section 8 sets them out, and we will confirm them on request. 

Florida and Texas. We do not sell sensitive personal data or biometric personal data, so the specific 
notice each state requires of a website that sells either does not appear on the Services or in this policy. 

Rhode Island. Rhode Island requires a commercial website that sells personal data to name every third 
party to which it has sold or may sell. We do not sell personal data, so there is no such list. Section 8 
identifies our recipients and the role each plays. 

Nevada. We do not sell personal information as Nevada law defines it. Nevada residents may still submit 
an opt-out request by emailing privacy@iwantclips.com with the subject line “Nevada Opt-Out.” 

Washington and Nevada consumer health data. We draw no health-related inferences from your 
activity, and we do not use what you view, search for, or buy to infer anything about your health. The 
Washington My Health My Data Act and the equivalent Nevada law treat biometric data as consumer 
health data. We do not process biometric data for users in the United States. Age and identity 
verification for U.S. users is carried out by checking a government-issued identification document, as 
Section 4 explains. 

Connecticut. Section 2 states our position on the use of personal data to train large language models. 

Illinois. We do not collect biometric identifiers or biometric information from users in Illinois. Age and 
identity verification for U.S. users is carried out by checking a government-issued identification 
document, as Section 4 explains. 

Annex C — Users in the EEA and the United Kingdom 

This annex applies if you are in the European Economic Area or the United Kingdom. It gives the 
additional information the EU and UK General Data Protection Regulation require, and it governs where 
it differs from the rest of this policy. Terms here have the meanings the EU and UK GDPR give them. 

Controller and representatives 

Gatsby Enterprises CA LLC is the controller. Our contact details are in Section 12. 

EU representative (Article 27). BHD Governance EU Ltd, Unit 3D North Point House, North Point 
Business Park, New Mallow Road, Cork, T23 AT2P, Ireland. Email: gdpr+26009@bhdgovernance.com. 
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UK representative (Article 27). BHD Governance UK Ltd, 66 Paul Street, London EC2A 4NE, United 
Kingdom. Email: uk+26009@bhdgovernance.com. 

Please include our company name and the reference 26009 in any correspondence. Each representative 
is authorized to receive regulatory communications and data subject rights requests on our behalf. 

Our lawful bases 

Purpose Article 6 lawful basis Article 9 condition 

Registering you, operating your 
account, providing the Services, 
enabling interaction between artists 
and fans, and processing payments 

Performance of our contract with 
you 

Not applicable. See “Special 
categories of personal data” below 

Confirming that a user is an adult, and 
verifying identity 

Our legitimate interest in keeping 
minors off an adult content platform 
and in meeting the age-verification 
requirements that apply to us under 
United States law 

Not applicable. Identity verification 
uses government identification, not 
biometric data 

Estimating age from a facial image, for 
users outside the United States 

Our legitimate interest in meeting 
the record-keeping and 
age-verification requirements that 
apply to us under United States law 

Your explicit consent, given at the 
point of the check, where age is 
estimated from a facial image 

Artist onboarding, legal 
record-keeping including under 18 
U.S.C. § 2257, payment, and tax 
reporting and withholding 

Performance of our contract with 
you, for onboarding and payment. 
Our legitimate interest in meeting 
the record-keeping requirements 
that apply to us under United States 
law 

Your explicit consent, for the 
consent, release, and compliance 
records that concern your sex life or 
sexual orientation. Establishment, 
exercise, or defense of legal claims, 
for records retained for that 
purpose. Information you have 
manifestly made public, for 
information revealed by content you 
publish 

Customer support, service 
communications, and notices we are 
required to give 

Performance of our contract with 
you, and compliance with a legal 
obligation 

Not applicable 

Security, fraud prevention, 
troubleshooting, and recovering 
amounts owed to us 

Our legitimate interest in keeping 
the Services available and secure, 
protecting our users and our 
business from fraud and abuse, and 
recovering money owed to us 

Establishment, exercise, or defense 
of legal claims, where an 
investigation involves special 
category data 

Marketing our own products and 
services by email 

Our legitimate interest in promoting 
our own products and services to 
people who have bought from us or 
asked us for information, subject to 
your right to opt out. Your consent, 
where the law of your country 
requires it 

Not applicable 

Reviews, surveys, prize draws, and 
competitions 

Our legitimate interest in 
understanding what our users think 
of the Services. Performance of a 

Not applicable 
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Purpose Article 6 lawful basis Article 9 condition 

contract, being the rules of a 
promotion you enter 

Measuring how the Services are used, 
using Google Analytics 

Your consent Not applicable 

Complying with legal obligations and 
establishing, exercising, or defending 
legal claims 

Compliance with a legal obligation, 
where the obligation arises under a 
law the EU or UK GDPR recognizes 
for that purpose. Our legitimate 
interest in complying with the laws 
of the United States that apply to us 
and in protecting our legal position, 
for all other obligations 

Establishment, exercise, or defense 
of legal claims 

 

Special categories of personal data 

Special categories are data revealing racial or ethnic origin, political opinions, religious or philosophical 
beliefs, or trade union membership, together with genetic data, biometric data processed to identify a 
person, health data, and data concerning a person’s sex life or sexual orientation. 

Your activity on the Services. Using the Services generates a record of what you view, search for, and 
buy. We keep that record so that we can operate your account and give you access to what you have 
bought, and our lawful basis is performance of our contract with you. The record shows the content 
reached through an account. We do not use it to draw conclusions about the person using that account: 
we assign no interests or characteristics, we build no profile, and we do not use it to decide what to 
show you. Section 2 sets out those commitments in full. If that changes, we will ask for your explicit 
consent before it does and we will update this annex. 

Analytics. Sending that activity to Google requires your consent, which we ask for through our cookie 
banner and which you can withdraw at any time through the “Your Privacy Choices” link. If you do not 
give it, Google Analytics does not load and none of this reaches Google. 

Biometric data. Where Yoti estimates your age from a facial image, that is a special category of personal 
data and we process it with your explicit consent, given to Yoti at the point of the check. Yoti carries out 
the check and returns only a pass or fail result to us. 

Your additional rights 

In addition to the rights in Section 11, you may object to processing based on our legitimate interests 
and, at any time, to processing for direct marketing; ask us to restrict processing while we verify 
accuracy, where processing is unlawful but you do not want deletion, where you need the data for legal 
claims, or while we consider an objection; and receive personal data you provided to us, and which we 
process by automated means on the basis of consent or contract, in a structured, commonly used, 
machine-readable format. 

Withdrawing consent does not affect the lawfulness of processing carried out before you withdrew. 
There is no limit on how often you may exercise these rights, and no time limit on the period our 
response covers. The limits Annex A describes are California limits and do not apply to you. We respond 
within one month, and where a request is complex or you have made several we may extend by two 
further months and will tell you within the first month. 



Complaints 

If you are in the EEA you may complain to the supervisory authority in the member state of your habitual 
residence, your place of work, or the place where you believe an infringement occurred. If you are in the 
United Kingdom you may complain to the Information Commissioner’s Office. We would appreciate the 
chance to address your concerns first, but you are not required to contact us before complaining. 

International transfers 

We are based in the United States and process personal data there, so your personal data is transferred 
outside the EEA and the United Kingdom. Some of our service providers process personal data in other 
countries as well. We make those transfers only where a transfer mechanism recognized under the EU or 
UK GDPR is in place. For personal data transferred to Google in connection with Google Analytics, we 
rely on the transfer mechanism set out in Google’s current data processing terms. Search terms sent to 
Typesense may be handled by a cluster in the United States or in Frankfurt, and we rely on the transfer 
terms in Typesense’s data processing terms. To ask about the safeguard that applies to a particular 
transfer, or for a copy of it, contact us as described in Section 12. We will provide it where we are 
permitted to. 

Automated decision-making 

We do not make decisions about you based solely on automated processing that produce legal effects or 
similarly significant effects, and we do not profile you. 


